Exploring the ‘why’

behind omnichannel
shopping
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Consumers shop in both stores and online but for different reasons

IN-STORE BUY ONLINE, DELIVER TO HOME
Why do you shop Why do you shop
IN-STORE for your ONLINE for your
groceries and . groceries and = 52% 51
household items? ass household items?
Selection Sales/ Personal I can shop Saves Ability to
Promotions  Shopping athome any timeand  stay away
Experience time ofday ~ Money from crowds

o *® BUY ONLINE, PICKUP IN-STORE
Convenience is a top driver for consumers
"3 who buy online, pick up in-store

s

Why do you shop ‘ONLINE TO PICK
THEM UP AT THE STORE’ for your
groceries and household items?

Convenience Easy to use Reduce impulse Save
website or app purchases money

*Values don't add up to 100 because respondents could check all answers that applied

WHY DO CONSUMERS ALSO SHOP IN-STORE
WHEN THEY PICK UP THEIR ONLINE ORDER?

& -
“I forgot to add something “An item | wanted online “The suggested substitutions
to my online cart” was out of stock” weren’t good enough”

e GRAB-AND-GO MEALS: *° P
PICK-UP OR DELIVERY - IT DEPENDS!

@ Shopin-store @ Pick-up @ Delivery Would not get a grab-and-go meal

“l want my meal to be as hot and fresh as possible” _—_—.
“l want to see and compare all my options” _—_—.
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Source: Reall-Insights Survey, February 2023. Sample sourced from consumers who shopped at Kroger both in-store and online over the past 3 months. N=400

LEARN MORE ABOUT THE LATEST OMNICHANNEL TRENDS HERE



https://www.8451.com/knowledge-hub/insights-and-activation/consumer-digest-february-2023

