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SAY vs. DO:
Understanding the
omnichannel shopper

¢ BUYING FRESH PRODUCTS e

What omnichannel shoppers SAY... they prefer buying “fresh” in-store

® In-store @ Pickup/Delivery

MAJORITY PREFER PICKUP/DELIVERY MAJORITY PREFER IN-STORE
39% 31% 30% 28% 23%
82% 82% 80% 78% 7% 60% 59% 59%
61% 69% 70% 72% 7%
18% 18% 20% 22% 23% 40% A A
Shelf  Paper Cookies, Shelf HH Pet Personal Baby Candy Refrg. Frozen Beauty Dairy Refrg. Health Fresh Fresh Fresh  Freshly Fresh  Gifts/  Fresh
stable products crackers, stable cleaning food juice, Meats, care bakery deli  meat prepared produce Home seafood
grocery snacks  drin Desserts Meals T T T
Source: 84.51° Real Time Insights, February 2023. Omnichannel shopper base.

What omnichannel shoppers DO...
while they claim to prefer shopping deli, ®
meat and produce in-store, they purchase

them online at a similar level as dry grocery items
Source: 84.51° Stratum

——* SPLIT OF IN-STORE AND ONLINE GROCERY SHOPPING e ——

What omnichannel shoppers SAY... What omnichannel shoppers DO...
they lean towards shopping mostly Even those most loyal to ecommerce
online and sometimes in-store still complete ~40% of their grocery

trips in-store
% of trips by modality and ecommerce loyalty
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Source: 84.51° Real time Insights, February 2023.

Omnich I she base. .

mnichannet shopper base. Source: 84.51° Stratum. 52 wks ending 3/18/2023.
104 wk. Continuous Panel. Total Store.

¢ PURCHASING NEW ITEMS e

What omnichannel shoppers SAY... What omnichannel shoppers DO...
they’re more inclined fo purchase Of the new items sales made by
new items in-store omnichannel shoppers in 2022...
In-store

Online
Online for pickup \
for delivery e — were purchased as

part of in-store trips
1 50/ Source: 84.51° Stratum
(]

Source: 84.51° Stratum. 52 wks ending 3/18/2023.
104 wk. Continuous Panel. Total Store.

FOR MORE INSIGHTS, READ OUR NEW WHITE PAPER,
WINNING WITH THE OMNICHANNEL DOWNLOAD THE WHITE PAPER

SHOPPER IN THE FACE OF DISRUPTION
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